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Examples of Skyscanner Recommendations
Hotels Homepage Carhire Homepage

Everywhere Explore Country Explore

Flights Homepage

Carhire SEO page



When?
44%

Where?
30%

23%

%

Source: n = 92,340, % selected; multiple choice

Q2: Why are you visiting Skyscanner today ? 

URS Deep Dive Jan 2023 – Dec 2023

Users come in with the specifics, but are still open to new ideas

of users are exploring 



Objective:
Increase adoption of recommendations



Challenges



Different traveller search intents

Everywhere from Bari Airport Europcar rental 

Country , Airport,  City recommendations

Hotels abroad



Selecting the right model

❖What is the best model for 

my use-case?

❖Degree of 

personalisation?

❖ Fallbacks?

OpenAI generated image



Multiple isolated frontend integrations

SEO



Centralised 
Architecture



Centralised Destination Recommendations Architecture

51



1. Skyscanner Exploration Frontends

51

➢ Capture traveller + search 

context



2. Unified Search Service

51

➢ Gateway to all related backends

➢ Standardised access 



3. Destination Recommendations Service

51

➢ Interprets  traveller’s search 

intent

➢ Gets recommendations from 

the relevant model



4. Model Serving Platform

51

➢ Hosts ML models

➢ Real-time Feature Store

➢ Model request / response logs 



Results



Results

✓ Deduplicated integration 

efforts

Napkin AI generated image
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Results

✓ Deduplicated integration efforts

✓ Abstracted model selection

✓ Centralised fallbacks

✓ Improved observability

✓ Accelerated experimentation

✓ Enhanced adoption of 

recommendations



Thank you
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